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CP CALLS THE PROVIDER 
OF THIS FEATURE 



FIG. 2 



CP GIVES THE E-MAIL 
ADDRESS FOR THE INTENDED 
RECIPIENT(S) WHEN PROMPTED 
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PREVIOUS 
CP ENTRY IS 
DISCARDED 



CP ENTRY IS ADDED 
TO THE RECIPIENT LIST 
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CP SPEAKS THE 
MESSAGE TO BE SENT TO 
RECIPIENTS) WHEN PROMPTED 




PREVIOUS 
CP ENTRY IS 
DISCARDED 
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CERTIFY OUTGOING E-MAIL. 

CONTACT CP IF DELIVERY 
CERTIFICATION OR FAILURE 

NOTIFICATION IS RECEIVED 
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CP THEN HANGS UP. 
A MESSAGE WILL THEN 
BE SENT BY THE PROVIDER 
TO THE E-MAIL RECIPIENT(S) 
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60 ^| CP'S MESSAGE IS 
CONVERTED INTO A 
DATA NETWORK FORMAT 
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CONVERTED MESSAGE IS 
ATTACHED TO AN E-MAIL 
ADDRESSED TO RECIPIENT 




E-MAIL (WITH ATTACHMENT) 
IS SENT CERTIFIED 
ACROSS DATA NETWORK 




FIG. 3 
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E-MAIL (WITH 
ATTACHMENT) IS SENT 
ACROSS DATA NETWORK 
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NOTIFY CP OF SUCCESS 
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NOTIFY CP OF FAILURE 
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